Operations Transformation
Helping our clients transform they way they operate!
What skills & backgrounds are we looking for?

What we do:
✓ Our mission is to enable organisations to transform their operations by
leveraging cloud, agility and lean.

✓ People in our team are curious about the way things get done. Seeing the big
picture and knowing how to break it down into smaller parts is key.

✓ Our technology-based teams re-design core processes, re-structure
organisations, and deliver significant technology-enabled solutions for our
clients.

✓ You have excellent written and oral communication skills, confidence to speak
up and share your thinking, and you understand the importance of collaboration.

✓ If you enjoy creating future-facing solutions for complex business problems
with a focus on the Banking, Insurance, Healthcare & Public Sector industries,
Ops T is for you!

✓ You demonstrate the ability to think analytically, conduct data-driven problem
solving and utilise creative ‘out-of-the-box’ thinking.
✓ You have some technical skills, are fascinated by new tech, and are interested in
exploring how technology enables businesses to succeed.

Recent joiners and their experiences:

Jasmine Thach
Intern, Auckland

Since joining Deloitte, I have
had an overwhelming amount
of people reach out to provide
a friendly face and support. It
has been so rewarding
connecting with others who
have different experiences and
insights.

Maddy White
Senior Consultant, Wellington

I boomeranged from consulting
to client-side (public sector) and
back. It is really rewarding to
work alongside talented,
supportive and driven people
who genuinely want to make an
impact for their clients.

Garth Tunnicliffe
Analyst, Auckland

The three things I love most about
my role are the people, the
projects and the variety of work.
Since starting, I've made a
meaningful impact across the
public and private sectors, in
industries spanning everything
from energy to local government,
and many more in between.
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Life in our team
We operate in a hybrid way that
depends on what our day looks like
– on site working with our clients,
in the office or working remotely

We are a team where people want to
work, feel included and are connected to
our Purpose

•

Our team is all about helping our clients clearly
articulate the work they do, why they do it, and
helping them understand where and what they
can improve.

•

We’re always learning from each other. Our
regular team catch-ups help us keep in touch and
share knowledge and lessons learned.

•

Our team has a strong focus on developing new
skills, keeping ahead of industry trends and
growing subject matter expertise.

2

